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Chapter II: Definitions and objectives

1. Company Overview

Maharah Human Resources encourages all its employees to participate in

developing and establishing all policies and procedures within an appropriate

framework, through the appropriate channels. In this context, it

2. General Definitions

The following terms used in this policy shall have the meanings set forth below:

2.1
22

2.3

2.4

2.5

2.6

2.7

2.8

2.9

Company: Maharah Human Resources Company.

Chief Executive Officer: The person authorized by the Board of
Directors with all the powers necessary to perform the company's
work and carry out its daily tasks.

Child: A person who is under the age of eighteen (18).

Trafficking in persons: Exploitation of a person by forcing,
deceiving, or taking advantage of their vulnerability to perform
unlawful acts or services. This may include, but is not limited to,
the use of threats, force, fraud, or abduction.

Organized criminal group: any group composed of two or more
persons acting in concert with the aim of committing human
trafficking for the purpose of obtaining, directly or indirectly, a
material or financial benefit.

Workforce: Employees whose services are seconded to clients.

Report: Communication and contact made by a person through
specific  means to disclose any misconduct such as
embezzlement, bribery, and corruption.

Amount: The person making the report.

False report: A report submitted by a person containing false or
misleading information, knowing it to be false, with the intention
of harming or defaming another person or bringing false charges

against them without justification.

3. Overview

This policy aims to promote human dignity and protect the rights of the

workforce by combating human trafficking, while ensuring a safe working

environment that respects international and local laws.
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4. Scope of the policy

We apply this policy to all employees of Maharah, and responsibility for
implementing this policy lies with all relevant departments, including
regulatory departments, operational departments, and relevant shared
services departments.

5. Objectives

This policy aims to:

5.1 Demonstrate respect for human rights in line with the company's
human rights policy and all government requirements and
legislation, which is an integral part of its business operations.

5.2 Promoting and protecting human rights, and ensuring that
everyone is treated with dignity and respect.

5.3 Providing protection for victims and whistleblowers.

5.4  Providingreliable, secure, and confidential channels for reporting
any suspected violations, while ensuring full protection against
any form of retaliation or adverse consequences resulting from
such reporting.

5.5 Ensuring full compliance with the regulations and legislation
adopted in the Kingdom of Saudi Arabia and with the directives
issued by the relevant regulatory authorities.

5.6  Protecting the company's assets and reputation by implementing
effective policies to protect against human rights risks.

5.7  Strengthen accountability and institutional discipline by applying
appropriate sanctions to violators.

5.8  Encourage all employees and concerned parties to report

suspected misconduct and incidents formally and in confidence.
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6. General Policy

6.1 Maharah prohibits the employment and exploitation of children
and rejects and combats all forms of human trafficking.

6.2 The rights of the workforce must be guaranteed through the
provisions of contracts with external agencies or contracts with
clients.

6.3 When dealing with foreign agencies, preventive measures must be
put in place through contracts to ensure and verify that no
underage workers are recruited, and that there is no leniency in
this regard.

6.4 The relevant departments and their staff are educated and made
aware of wrong practices that may fall under human trafficking.

6.5 The company continuously works to protect the rights of its
workforce and provide them with a suitable environment while
they are in Maharah's accommodation and premises and at
customer sites.

6.6 The company is committed to putting in place the necessary
preventive measures to prevent any form of human trafficking
within its facilities and accommodation, and to report to the
relevant authorities if necessary.

6.7 If itis found that there are workers under the legal working age,
they shall be suspended from work and appropriate action shall be
taken.

6.8 If itis proven that there is collusion with the external office and
that it may fall under the organized criminal group, dealings with
it must be immediately suspended and the relevant authorities
must be notified.

6.9 The company urges its employees and relevant departments to
report any cases that may constitute human trafficking and labor
exploitation through the approved communication channels.

6.10 Ifitis proven that any of the assigned workers have been subjected
to any form of human trafficking or exploitation, Mahara has the
right to withdraw the workers from the client, terminate its
relationship with the client, and refer the case to the legal
department to complete the legal procedures.

6.11 The company strives to educate its workforce on reporting
channels and how to use them.

6.12 Maharah is fully committed to complying with relevant
government regulations and legislation to ensure a suitable

working environment for its workforce.
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6.13 The company provides its workforce with channels to report any

violations committed at customer sites and premises, and Mahara
is committed to following up on these complaints and taking

appropriate action.

Workforce Rights Policy

71
7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

Itis prohibited to employ any worker under the legal working age.
Protecting the workforce from any physical, psychological, or
verbal abuse, whether within the company or at customer sites, in
accordance with the contract.

The workforce is entitled to protection from any practices related
to forced labor or exploitation, whether within the company or at
customer sites.

The workforce deserves fair and equal treatment without
discrimination based on gender, nationality, religion, or any other
factor.

Practices involving the withholding of official documents or
restrictions on freedom of movement, whether by the company or
clients, are prohibited.

Workers have the right to a safe and healthy work environment
free from hazards, both from the company and customers.

The workforce shall be provided with adequate food by the
employer or client in accordance with the agreement in the
contract, or paid an adequate financial allowance to cover the cost
of food, in line with regulations and rules.

Workers have the right to know their full contractual and financial
rights as set out in their contracts.

The workforce is entitled to daily and weekly rest periods, in
addition to annual and sick leave in accordance with the contracts
concluded and in line with the provisions of the labor regulations

in the Kingdom of Saudi Arabia.

7.10 Workers have the right to report any form of human trafficking,

with guarantees of confidentiality and protection from retaliation.
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8.1

The Company encourages all employees to report any
suspected violations or breaches of this policy through the

following:
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9. Handling reports

Reports shall be handled as follows:

9.1

9.2

9.3

94

9.5

9.6

9.7
9.8

Receiving communications from the workforce or their
representatives.

Verify the authenticity and seriousness of reports, and refer
malicious reports to the relevant department for necessary action.
The Compliance Departmentis granted full authority to access and
review reporting channels, ensuring its ability to monitor the
implementation of the policy and appropriately address received
complaints.

Referring confirmed cases to the legal department for appropriate
action.

Maharah emphasizes the confidentiality of the identities of the
perpetrator, the victim, the informant, and the witnesses, and their
protection from any acts of retaliation against them.

The Company confirms that it will not take any retaliatory action
against any employee who reports an actual or potential violation.
Itwill investigate all reports and handle them appropriately, taking
the necessary legal action to address any violations.

Disclosure of any conflicts of interest in investigations.

Notify the parties concerned of the final decisions taken.

10. Internal Committee on Human Rights

101

The committee shall consist of the Compliance Director, the

Operations Director, and the Legal Director.

10.2 Monthly reports are monitored by the General Directorate of

Manpower.

10.3 Work to address and take necessary action on cases escalated from

the General Directorate of Manpower

10.4 The committee works to publish an annual report on monitoring

human rights and protecting them, highlighting efforts made in

this regard.
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10.5 The committee shall meet at least twice per fiscal year or whenever

necessary.

11. Roles and responsibilities

11.1 Internal Human Rights Committee
1111 Follow up on monthly reports of complaints.
11.1.2 Follow up on reports and complaints issued by the

workforce and supervise their handling

11.2 Compliance Management

11.2.1 Ensure policy implementation through a semi-annual report
indicating the extent to which management/departments are
committed to implementing the provisions of this policy, and
submit it to senior management with recommendations, if any.

11.3 General Department of Manpower Services

11.3.1  Policy implementation

11.3.2  Disseminate communication channels for the workforce

11.3.3  Receiving and resolving workforce reports

11.3.4 Submit monthly reports to the Internal Human Rights
Committee

1.4 Legal Department

11.4.1 Take legal action against proven cases

12. General provisions

121 Maharah reserves the right at any time without notice to
suspend, discontinue or change any or all of these policies and
procedures if it appears that the policy contained in this manual
conflicts with Mahara's corporate governance, and accordingly,
Mahara's corporate governance shall prevail.

12.2 Every employee is considered an important part of the skill set. As
such, any employee is encouraged to discuss the contents of this
guide with their general manager, chief executive officer, or
governance and compliance management.

12.3 In the event of any conflict between this policy and internal or
external regulations and legislation, the relevant regulations and

legislation shall prevail over the policy.
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