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Chapter II: Definitions and objectives

1. Company Overview

Maharahhh Human Resources encourages all its employees to participate in
developing and establishing all policies and procedures within an appropriate

framework, through the appropriate channels. In this context, it

2. General Definitions

The following terms used in this policy shall have the meanings set forth below:

21 Company: Maharahhh Human Resources Company.

2.2 Chief Executive Officer: The person authorized by the Board of
Directors with all the powers necessary to perform the company's
work and carry out its daily tasks.

2.3 Humanrights: Rights inherent to all human beings, regardless of
their place of residence, gender, national or ethnic origin, color,
religion, language, or any other status.

2.4  Discrimination: Any act, practice, or belief that reflects a racist
view of the world by dividing people into separate biological
groups and differentiating them on the basis of inherited physical
characteristics, personal characteristics, intelligence, morality, or
other cultural and behavioral characteristics, and considering
some races to be superior to others.

25  Report: Communication and contact made by a person through
specific means to disclose any misconduct such as

embezzlement, bribery, and corruption.

2.6  Reporter: The person who files the report.

2.7  False report: A report submitted by a person containing false or
misleading information, knowing it to be false, with the intention
of harming or defaming another person or bringing false charges

against them without justification.

3. Overview

Maharah takes a serious stance on human rights, considering them a
fundamental and central value in all its operations. The Company is

committed to defending and promoting these rights, setting high and strict
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4. Scope of the policy

This policy applies to all workforce of Maharah, and responsibility for

implementing this policy lies with all relevant departments, including

supervisory departments, operational departments, and relevant shared

services departments.

5. Objectives

This policy aims to:

51

52

53

54

5.5

5.6

5.7

5.8

Demonstrate respect for human rights in line with the company's
human rights policy and all government requirements and
legislation, which is an integral part of its business operations.
Promoting and protecting human rights, and ensuring that
everyone is treated with dignity and respect.

Providing protection for victims and whistleblowers.

Provide reliable and secure channels for reporting any suspected
violations, ensuring full protection from any form of retaliation or
negative impact as a result of reporting.

Ensuring full compliance with the regulations and legislation
adopted in the Kingdom of Saudi Arabia and with the directives
issued by the relevant regulatory authorities.

Protecting the company's assets and reputation by implementing
effective policies to protect against human rights risks
Strengthen accountability and institutional discipline by applying
appropriate sanctions to violators.

Encourage all workforce and concerned parties to report

suspected misconduct and incidents formally and in confidence.
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6. General policies

6.1

6.2

6.3

6.4

Respect for human rights Human rights are inherent to all
human beings, regardless of their nationality, place of
residence, gender, national or ethnic origin, color, language, or
any other status. Everyone is entitled to these rights equally and
without discrimination. All these rights are interrelated,
interdependent, and indivisible, and the company aims to
support these rights within the company and its facilities, as
well as to preserve the rights of workers seconded to clients.
The Company reserves the right to amend this policy at any time,
as it deems appropriate and in line with regulatory or legislative
developments or business requirements.
The company strives to raise awareness among employees and the
workforce to ensure a comprehensive understanding of the
protection and preservation of human rights.
The company strives to publish annual reports detailing progress

in the area of human rights within the company.

7. Diversity and inclusion

71

7.2

The company is committed to promoting the principles of
diversity, inclusion, and integration among individuals, and
strives to achieve equal opportunities for all. Italso respects and
values individual differences between genders, and believes in
the importance of fairness and zero tolerance for any form of
discrimination or harassment.
The company is committed to providing a healthy and safe
working environment free from all forms of discrimination,
harassment or inequality based on race, gender, color, national or
social origin, religion, profession, disability or any other status
protected by relevant regulations and legislation. It strives to
provide a stimulating and supportive environment that enables all
its employees to be creative and productive by removing any

obstacles that may limit their abilities.
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8. Safe and healthy working environment

8.1

8.2

The safety and health of the Company’s employees are given
top priority, reflected through the Company’s commitment to
providing a safe and healthy work environment and full
compliance with applicable internal and external laws,
regulations, and policies.

The Company continuously works on developing and
maintaining these policies to ensure the prevention of potential
risks and the reduction of adverse health impacts on the

workforce.

9. Protecting the work environment

9.1 The company is committed to maintaining a work environment free

from violence, harassment, intimidation, and all unsafe or disruptive

conditions, whether resulting from internal or external threats. To

ensure the safety and security of its employees, the company

provides the necessary safeguards and security measures as needed,

while fully respecting the privacy and dignity of its employees at all

times.

10. Work and benefits

10.1

The company aims to provide attractive incentives to its
employees by offering competitive salaries in line with industry
standards and the local labor market. The company is also
committed to full compliance with all regulations and
legislation relating to wages, working hours, overtime, and
approved benefits, thereby ensuring employee rights and

enhancing their satisfaction and motivation.

11. Child labor

111

Child labor is prohibited under all circumstances, and the
Company and all its employees are committed to full
compliance with minimum age requirements for employment.
No person under the legal age specified by local laws and

regulations may be employed.

12.Volunteer work

121

The Company is committed to ensuring that all work and tasks
are entirely voluntary and takes all necessary measures to
prevent any form of forced or involuntary labor, including
slavery or human trafficking, whether at work sites or in

company-affiliated housing and residential facilities.
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131 Inthe event of any queries or concerns regarding any conflict 8da (o ooslany 3laws CBgliee of cilyludiul 3929 Jl> g 131
between this policy and applicable laws, or with practices and alalally wlujlell ae s e Jgeall clgally Al
customs in the workplace, or if any employee wishes to report &y UYL aloge g,'i ey > @ ol e deatl Ay Jaaall
a possible violation of this policy in complete confidentiality, holsdl e a%edd s cduleadl s Jatsms Sl e 2als
they are encouraged to communicate or report through the Aol Slgiall JM e '&)Lg}{lji
designated channels.

13.2 The Company expects to report any suspected violations or 389 L ulde lallies of 8L ‘_si oe PLFIAS, Al adgs 132
breaches of this policy through the following channels: A olgiall e cdwlwdl oda

920008212 Ay ddl oylaall 8)Le 38,40 JLasV) 08,01 e
Carecenter@Maharahhh.com ool g ASIY ! pe

13.3  Receiving communications from the workforce or their o g (0 o Aelall gaall (o LM Jldzwl 133
representatives.

134  Verify the authenticity and seriousness of reports and refer Slapl) oS el adys el Quzg Ao o @axdl 134
malicious reports to the relevant department for necessary SYLAESIES Y FIELY
action.

13.5  Confirmed cases are referred to the relevant departments Slelya) 3ty Welueld Aol SllaYl azall el W) oy 135
for necessary action. I3 Jle a0

13.6  The Company confirms that it will not take any retaliatory Wallss e él...’_. oes Agelanl olel ] L_;T doew oJ Lol 45,80l S35 136
action against anyone who reports an actual or potential S aper oo Ba=ll A, A0 agdnu LS Aloime ol als
violation. The Company will investigate all reports and ! L_;T ddlal LUl clelya¥l ity cclin S Lazllaag
handle them appropriately, taking the necessary measures
to address any violations.

13.7  Maharah emphasizes the confidentiality of the identity of alog s9adly alidly dule selly xll o Byu Je 3)la S35 137
the victim, the perpetrator, the informant, and the .NAL?L? dwlanl Jlesl L_Si O
witnesses, and their protection from any acts of retaliation
against them.

13.8 Disclosure of any conflicts of interest in investigations. olas el @ éL‘a.A wylas ‘zgi o Cha_é,}’l 13.8
139  The Compliance Department is granted full authority to sl Jgumslly e aelSI wladliall sl Bylsl mes 139
access and review reporting channels, ensuring its ability to S9! Azdlang uolead) oot Anlia (e Ly craunny Loy SOV
monitor the implementation of the policy and s L) S0 851601

appropriately address received complaints.

13.10  Notify the parties concerned of the final decisions taken. Byalall asledl lyl,all Auall 1LY EM) 1310
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14. Internal Committee on Human Rights

15.

1511
15.1.2

15.2

15.21

14.1 The committee shall consist of the Compliance Director, the

Operations Director, and the Legal Director.

14.2 Monthly reports are monitored by the General Directorate of
Manpower.

14.3 Work to address and take necessary action on cases escalated from
the General Directorate of Manpower.

14.4 The committee works to publish an annual report on monitoring
human rights and protecting them, highlighting efforts made in
this regard.

14.5 The committee shall meet at least twice per fiscal year or whenever

necessary.

Roles and responsibilities

151 Internal Human Rights Committee

Follow up on monthly reports of complaints.
Follow up on reports and complaints issued by the workforce and

supervise their handling

Compliance Department

Ensure policy implementation through a semi-annual report
indicating the extent to which management/departments are
committed to implementing the provisions of this policy, and
submit it to senior management with recommendations, if any.

15.3 General Department of Manpower Services

15.3.1  Policy implementation

15.3.2  Disseminate communication channels for the workforce

15.3.3 Receiving and resolving workforce reports

15.3.4 Submit monthly reports to the Internal Human Rights
Committee

15.4 Legal Department

15.4.1 Take legal action against proven cases
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16. General provisions

16.1

16.2

16.3

Maharah reserves the right at any time without notice to
suspend, discontinue or change any or all of these policies and
procedures if itappears that the policy contained in this manual
conflicts with  Maharah’s corporate governance, and
accordingly, Maharah's corporate governance shall prevail.
Every employee is considered an important part of the skill set.
As such, any employee is encouraged to discuss the contents
of this guide with their general manager, chief executive
officer, or governance and compliance management.
In the event of any conflict between this policy and internal or
external regulations and legislation, the relevant regulations

and legislation shall prevail over the policy.
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